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And it was an odd thing that whenever one of the employees was in trouble or needed
advice, of all the people working in the place on whom he or she could have unburdened
themselves it was invariably Robert who was singled out. Perhaps the secret lay in his
ability to listen with his complete attention, as though your trouble was actually his, and
the most important thing in the world at that very moment was for him to help you in your

struggle against it.



